1973 CARS & TRUCKS INDEX 


BY SUBJECT AND TITLE—VOLUME 45/JANUARY THROUGH DECEMBER 


ADVERTISING 

Federal Reserve Proposes Amendments— 
Feb., p. 6 

Gasoline Advertising Revenues Decrease— 
Oct., p. 54 

New Jersey Leads—July, p. 37 

Nothing But The Truth (Not How To Get 
Around It)—July, p. 34 

The “Cans And Cannots” Of Advertising— 
April, p. 33 

The New Game Of Advertising—March, p. 
14 


AUTO SHOWS 

A Mercedes Comes “Home” To America— 
Feb., p. 40 

One Trade Show Booms—Nov., p. 9 

Detroit Show Dates Set—Aug., p. 9 


AWARDS 

Berkeley Dealer Wins Car Washer—June, 
p. 61 

EPA Contract Awarded To Chrysler—Jan., 


p. 6 

GM Awarded Federal Study Contract— 
Nov., p. 6 

Safety Awards For Auto Dealers An- 
nounced—May, p. 69 

TMQDA Highlights Convention—April, p. 
5 


The Search For “Quality Dealers”—Dec., 
p. 22 


BUSINESS MANAGEMENT 

Business Builders—Get New Business In The 
Paint And Body Shop—Sept., p. 30 

Business Builders-Night Service Might Be 
For You—Aug., p. 31 

Cash On The Line. Sorry Kid—Sept., p. 
9 

Changes In Credit Card Regulations—Jan., 
p- 6 

Computer Device Aids Maintenance Sche- 
duling—May, p. 70 

Computerization For The Automobile Deal- 
ership—April, p. 39 

Cost—Sept., p. 6 

Expense Control In A Booming Market— 
April, p. 38 

F&I Sales Increase With The Proper Man- 
agement System—April, p. 29 

Federal Deficit Down—Jan., p. 6 

Federal Reserve Proposes Amendments— 
Feb., p. 6 

GM Elects Associate General Counsel— 
June, p. 6 

Headache No. 22 (Credit Cards}—Oct., p. 
54 

Idea Of The Month—Be Aware When Ac- 
cepting Or Cashing Checks—April, p. 49 

Imagery Through Professionalism—Jan., p. 
22 


Investigating The Basics Of The Four-Day 
Workweek—April, p. 42 

Management Compensation: A Strong Ele- 
ment In Holding The Management Team 
Together—April, p. 22 

Metric System And Ford—Nov., p. 6 

Microfilm An Interesting History—Feb., p. 
39 

Microfilm—How It Can Help The Dealership 
Space Dilemma—Feb., p. 16 

Mini-Mizing Office Work With Computers— 
Dec., p. 32 

Checking Up On Service With A “Mod 
Squad”—Dec., p. 36 

New Book Offers Cost Trimming Advice— 
Aug., p. 40 

Prerequisites For Volume Parts Sales: Man- 
agement; Space; And, Capital—April, p. 
35 

Taking The Mystery Out Of Metrics—Nov., 
p. 32 

The Checkless Society: Can it Be For 
Real?—Oct., p. 40 

The Nation’s Pocketbook—Outlook °73— 
Jan., p. 26 

Twenty Heads Are Better—May, p. 55 

Volkswagen’s Parts Catalog Now On Micro- 
film—June, p. 62 

“Who Is Afraid Of The Big Bad Com- 
puter?”—April, p. 40 

W.R. Grace & Co. Centralize Manage- 
ment—aApril, p. 6 


CONSUMER RELATIONS 

AUTOCAP Adds Fou. « Programs— 
Nov., p. 6 

Consumerism And You—May, p. 54 

Consumerism On The National Level— 
April, p. 30 

NADA Pilot Programs Set To Answer Con- 
sumer Complaints—July, p. 1 

Outcry Has Effect In Boston—Sept., p. 6 

Primer On Customer Relations—May, p. 48 

They Got Their Drivers Licenses—Aug., p. 
39 

Unsatisfied? Try The Russian Consumer 
System—July, p. 40 


CONVENTION & EXPOSITION 

Chevrolets Go To Expo ’74—Oct., p. 7 

Convention In Focus—April, p. 12 

Equipment Exposition: Dealer’s One Stop 
Shopping Center—Jan., p. 12 

Expo ’74 Draws Closer—Nov., p. 9 

Ford’s Expo ’74 Exhibit To Stress Ecology— 
March, p. 32 

Presenting Your 1973 Equipment Exposition 
Exhibitors—Jan., p. 14 

TMQDA Highlights Convention—April, p. 
5 


The Theme Is Profit—Dec., p. 10 
LAS VEGAS: Covention Capital Of The 


World—Dec., p. 16 
Suiting You To A Tee—Dec., p. 24 
Holiday For Tourists—Dec., p. 26 


CRIME 

New Lockers Aid In Theft Prevention—May, 
p. 70 

Pilferage-Internal And External How To 
Control It—April, p. 34 

Putting A ‘Bite’ In Dealership Security— 
Nov., p. 35 

How Secure Is Your Dealership?—Dec., p. 
54 

Driving Alone At Night—Dec., p. 64 


DEALER COMMUNITY RELATIONS 

New Ford Visitors’ Center—Oct., p. 7 

Protect Yourself And Your Customers— 
Oct., p. 44 

“The Automobile Dealer” Back Again— 
June, p. 61 

The ‘Involved’ Mr. Landis—Feb., p. 20 

The Sam Marshall Story—April, p. 69 


DEALERSHIP FACILITIES 


A Dealership Carwash—Nov., p. 24 

An Efficient Facility For Compact Cars— 
May, p. 53 

Computerization For The Automobile Deal- 
ership—April, p. 39 

Don't Be Faint-Hearted About That New 
Facility—May, p. 57 

Early Planning For That New Facility: The 
Crucial Stage—Nov., p. 10 

Facilities Can Make The 
March, p. 10 

Idea Of The Month—Promote Your Dealer- 
ship On The Road—May, p. 47 

Idea Of The Month—Consider A Floor Main- 
tenance System—Nov., p. 39 

Imagery Through Professionalism—Jan., p. 
22 

Microfilm—How It Can Help The Dealership 
Space Dilemma—Feb., p. 16 

Outgrown Dealership? Look To The Wide 
Open Spaces—Nov., p. 26 

The Case For Metal Building Systems— 
Nov., p. 20 

Why A Dealership Needs A Body And Paint 
Shop—April, p. 46 

Your Dealership Is Not Complete Without 
A Body Shop—April, p. 28 


DESIGN 

Automobiles And Anatomy—April, p. 70 

Classic Car Prints Available—Morch, p. 32 

Don’t Entomb Turbines—June, p. 9 

New Dodge And Plymouth Four-Wheelers 
Coming—Oct., p. 7 

Rebirth Of Aluminum Auto Body—March, 
p. 6 


Difference— 
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Rotary Engine Problems Persist—March, p. 
e 

Swivel Seats’ Popularity Varies—Feb., p. 
10 

Troubleshooting And Preventive Mainte- 
nance Guide For Stopmaster Brakes— 
Jan., p. 40 

UNA-Track For Use On Four-Wheel Drive 
Vehicles—March, p. 32 

Vent Windows Are Back—In A Way—Oct., 
p. 7 

World Cars 1973 Book Now Available— 
June, p. 62 

Rotor Rooting Ranks Grow—Dec., p. 9 

Battle To Reduce Weight Goes On—Dec., 
p. 9 


ECOLOGY 

Automobile And Air Pollution—Aug., p. 35 

California Tools Up For Emission Con- 
trols—May, p. 69 


Catalytic Converters: Not All Bad—Nov., 
p- 9 

Common Sense In Washington—April, p. 9 

Ford Tackles Emission Control Problems— 
April, p. 5 

GM & Ford Want Pollution Standards 
Changed—July, p. 1 

Maintenance A Key In Reducing Emis- 
sions—March, p. 6 

More Plastic Coming (Emission)—Feb., p. 
9 

Oil Industry Joins Emission Battle—Aug., 
p. S 

Oregon Law Tough On Drink Contain- 
ers—Feb., p. 40 

Pollution Devices For °75 Models Mean Price 
Increases—Jan., p. 5 


ECONOMIC POLICY 


Economic And Social Patterns—Sept., 
Economic Outlook—Conflicting—Aug., 


ACT NOW!—MAKE '74 YOUR BIGGEST YEAR EVER! 


AMAZING RESULTS 


MANY DEALERS ARE REPORTING PROFIT INCREASES 
Up to 50%—F&li Income Up 75%—Sales Up 40% —and More! 


a] USED a INS 


a a 


ban 


“THOUSANDS NOW IN USE—COAST TO COAST” 


MOTORVATOR’ 


A Proven Way to Increase Profits and Sales! Simplify Incentive Plans, 
Pep Up Sales Meetings, Increase F&I Income, Create Enthusiasm! 


SYSTEMS FOR ANY SIZE DEALERSHIP 


22 “INCENTIVE” PLANS 


Since our system works on ego and pride motivation —- we recommend no change in 
your pay plan. At time of delivery, our board expert will show you the 22 Incentive 
io 


Plans a 


BUILT-IN D.O.C. 


ng with pay plans that dealers are currently using in the event you would 
like to update your compensation schedule. 


VERY “BUSINESS LIKE” 


Comprehensive instructions come with your new ‘‘Motorvator’’ along with a year’s 


supply of ‘‘Master Sales Control Sheets”’ 


and individual ‘‘Productivity’’ forms. In 


most cases, we greatly simplify your sales manager’s records plus add to their 
effectiveness ——- he knows where he stands right up-to-the-minute. 


“World’s Finest Non-Monetary Method of Motivating Salesmen” 
Make Your Next Sales Meeting A Real Sales Meeting— 


Computes exactly who your top salesmen are — takes everything into consideration 
— old unit sales, F&I Income, volume and profit — plus a balanced sales job, etc. 
Main thing is that no one wants to be last — with this system everyone knows 
exactly who’s sold what and for ‘“‘how much’’ — and you do, TOO! 


ALL SYSTEMS CUSTOM DESIGNED FOR YOUR DEALERSHIP! 


549 PEACHTREE 


. 


HILLS AVENUE 


SEE US AT BOOTH 379-380 


tlie Cae IMpPAanyYy 


ATLANTA, GEORG 


New Directions For America’s International 
Economic Policy—June, p. 40 

If You Had Done As We Have Done—Dec., 
p. 9 


ENERGY CRISIS 

And Still More—Fuel Injection Systems— 
March, p. 7 

Auto Industry Threatened By Fuel Short- 
age—March, p. 5 

Energy Gap To Widen With Emission 
Curbs—May, p. 6 

EPA Says Emission Controls Not Cutting 
Gas Mileage—Feb., p. 6 

Gas Sales Limitations—Sept., p. 5 

Gasoline Advertising Revenues Decrease— 
Oct., p. 54 

Gasoline Shortage—July, p. 37 

GM Grips Energy Crisis—Aug., p. 5 

How To Use Less Gas—AAA—July, p. 39 

No Fuel Like A New Fuel—Sept., p. 9 

Outcry Has Effect In Boston—Sept., p. 6 

Police Feeling Gas Pinch—Oct., p. 53 

Quote Of The Month—Energy Crisis—Oct., 
p. 45 

Reduce Fuel Consumption By 30 Percent— 
Nov., p. 6 

Saving Gas And Clean Air—Nov., p. 47 

Speed Limit Reduction Sought—July, p. 2 

Talk About A Crisis?—May, p. 11 

“Unreasonable And Unrealistic’—Sept., p. 
6 

The President’s Energy Message—Dec., p. 
5 

Legislation And Its Effects—Dec., p. 5 

Mileage By Legislation—Dec., p. 5 

EPA, Honda And Chevy—Dec., p. 5 

General Motors Reaction—Dec., p. 5 

New York To Los Angeles On Eight Gallons 
Of Gas?—Dec., p. 63 

Quote Of The Month—Dec., p. 35 


FINANCE & INSURANCE 

AMC Signs $1.5 Million Rotary Engine 
Pact—April, p. 6 

Breakdown Insurance Offered—Oct., p. 7 

Chrysler Forms Life Insurance Co.—Jan., 
p- 5 

F&I Sales Increase With The Proper Man- 
agement System—April, p. 29 

GM Pays $10 Million Installment On Wan- 
kel—Feb., p. 5 

NADA Supports No-Fault Legisla- 
tion—Oct., p. 1 

$75 Million Ford Contract To Bendix— 
June, p. 6 


FORECASTS 

Chilling Anti-Freeze Situation—Aug., p. 9 

Classics Of The Future—March, p. 22 

Convertible Conjecture—April, p. 9 

Electric And Steam Vehicles Next—March, 
p. 5 

Give People Light—Aug., p. 9 

Minis Still To Come—Feb., p. 10 

More Electronics Coming—March, p. 7 

More Plastics Coming—Feb., p. 9 

— May Be Bellwether—Jan., p. 
0 

New Dodge And Plymouth Four-Wheeler 
Coming—Oct., p. 7 

The Automobile Center—A Coming 
Trend?—Nov., p. 16 

Turbine Possible Says GM—June, p. 6 

Waiting For The Wankel—Feb., p. 9 

Wither The Recips?—June, p. 9 

Wither The Wankel?—June, p. 9 

Will Swivel Seats Bottom Out?—Jan., p. 9 

The Looming Of Lotsa Littles—Dec., p. 9 

How Big Is The Market For ’74 Cars?— 
Dec., p. 9 

Two Wheelers Take Over—Dec., p. 63 


GOVERNMENT 


Department Of Transportation 


Controls On Transportation—Sept., p. 5 
Transportation Controls-A City’s View- 
point—Oct., p. 2 





Transportation Controls Debated Throughout 
Country—Sept., p. 5 
Learning From The Experts—Dec., p. 63 


Environmental Protection Agency 


Auto Manufacturers Get EPA Guide—Jan.., 
p- o 

EPA Contract Awarded To Chrysler 
p. 6 

EPA Says “Defeat Devices” Must Go— 
March, p. 6 

EPA Says Emission Controls Not Cutting 
Gas Mileage—Feb., p. 6 

EPA Grants Emission Suspension—Hearings 
Critical—May, p. 5 

EPA Mileage Figures Explained—Nov., p. 
9 


Jan., 


EPA Orders GM Recall Of 2,290 Cars— 
April, p. 6 

EPA Proposes Gas Mileage Labeling—-NADA 
Urges Further Study—Oct., p. 1 

Proposed Plans—Sept., p. 5 

Saving Gas And Clean Air—Nov., p. 47 

What People Are Saying About The EPA’s 
Newest Blueprint For Transportation 
Controls—Dec., p. 45 

Close One Nostril—Dec., p. 9 


Government Relations 


4 Report By Governmental Relations Com- 
mittee Chairman—April, p. 24 


GUEST EDITORIAL 

The Federal Reserve 
Bucher—Jan., p. | 

The American Economy—Peter G. 
son—Feb., p. 1 

The Federal Trade Commission—Basil J. 
Mezines—March, p. | 

Victorian Automobile Chamber Of Com- 
merce—Athol H. Kelly—April, p. 1 

American Motors Corp.—George E. 
Brown—May, p. 1 

Secretary Of State (Michigan}-Richard H. 
Austin—June, p. 1 

Secretary Of Transportation—Claude_ S. 
Brinegar—July, p. 29 

U.S. Senator (D-Me.}+—Edmund S. Mus- 
kie—Aug., p. 1 

Caterpillar Tractor Co.—Lee L. 
Sept., p. 1 

FMH Co. Market Advisor—Barbara Rosen- 
quest—Oct., p. 51 

Assistant to the President (Energy)—John A. 
Love—Nov., p- 1 

President, Highway Users Federation—D. 
Grant Mickle—Dec., p. 1 


Board-Jeffrey M. 


Peter- 


Morgan— 


HIGHWAYS 


Sharp Drop Noted In Federal Highway 
Spending—July, p. 2 

The Best Way To Beat Traffic Jams—Appril, 
p-. 69 

Highways “Talk” Back—Dec., p. 64 


IMPORTS 


A Pregnant Rollerskate?—April, p. 69 

Also Overseas—Sept., p. 9 

Eyeing The Total Foreign Trade Picture— 
June, p. 49 

Death Of A Sports Car (Volvo}—Aug., p. 
6 

Rx For Import Truck Sales Is Exposure— 
Jan., p. 34 

Future Toyotas To Have “ESP’”—May, p. 
70 

Hard And Soft Sell—“The Bug & The 
Beetle”—Jan., p. 9 

Import Dealers Urged To Be Realistic About 
Trade Bills—June, p. 44 

Import Franchise Agreements: Changes Are 
Needed—June, p. 48 

Import Parts And Service: Basics For Suc- 
cess—May, p. 56 

Import Parts And Service: Killers Or Sav- 
iors?—April, p. 44 

Imports Probably Necessary For Oil 
Needs—McCraken—Aug., p. 40 


Japan-U.S. Labor Ties—March, p. 7 

Looking For A Really Compact Car?— 
April, p. 70 

Milan Restricts Automobiles—July, p. 39 

NADA Import Car Conference—June, p. 36 

Not All Volkswagen Money Leaves U.S.— 
July, p. 39 

Notes From Japan (Three Wheel Truck}— 
Feb., p. 10 

Protectionism Bugs The Bug—March, p. 7 

Russian Autos In U.S. By 1975?—June, p. 
o 

Toyota Boosts Prices For *73—Jan., p. 5 

Toyota Donates Ten Vehicles To Red 
Cross—Feb., p. 6 

Toyota’s Image Sales Project—March, p. 32 

Toyota’s New Target: The Truck And RV 
Market—June, p. 28 

VoA Opens Regional Headquarters—June, 
p. 6 

Volkswagen Dealer Meetings Set In Las 
Vegas—Nov., p. 47 


Volkswagen’s Parts Catalog Now On Micro- 
film—June, p. 62 

Volvo’s New Test Track—Aug., p. 40 

VW Studying Assembly In U.S.—July, p. 
2 


Volvo To Build U.S. Manufacturing 
Plant—Nov., p- > 
Brakes On The Japanese—Dec., p. 9 


INDUSTRY LEADERS 

4utomotive Trade Association 
(ATAM Input}—Nov., p. 45 

ATAM INPUT—Dec., p. 61 


Vanagers 


INDUSTRY RELATIONS 

Quote Of The Month—Industry Relations— 
May, p. 71 

Report On Industry Relations—April, p. 23 

GM President To Speak At AOT Lun- 
cheon—Jan., p. 6 


It takes a lot 
of pull 
to make it in the 


bod Ir, 
business? 


40,000 pounds of it. 


And that’s exactly what you can expect from Kansas 
Jack's Power Post Floor Pull System® The Power 
Post gives you full power at any height, any 

angle, anywhere around the work you're doing 


—even straight-up or down pulls . 


making more profits with this most 
modern of pulling systems. 


THE KANSAS JACK 


TY-DOWN, 


One-Year 
Warranty 


@ The perfect floor anchor 
for body shops. 


Name 


. . fast, 
efficiently and economically. Find out 
today how little it takes to get started 


A Full Year’s Warranty INCLUDING THE CHAINS 


WRITE TODAY FOR 
beg 


C) Send me complete literature. 
() Have your representative call. 


KANSAS 
JACK, 
INC. 


Box 110, Dept. CT 
McPherson, Kansas 67460 





@ Easily installed in exist- 
ing or new floors. 

@ it’s there when you need 
it, flush with the floor 


Address_— 


City & State 








and out of the way when 
you don’t. FULL INFORMATION 





LABOR 

A Hint Of UAW Demands—April, p. 9 

Auto Workers Earn Better Than $5 An 
Hour—Jan., p. 10 

Ford And UAW Start Alcoholism Pro- 
gram—Feb., p. 6 

GM To Hire 20 Percent More Women At 
St. Louis Plant—March, p. 6 

Hodgson Says Vietnam Veteran Job Program 
Success—March, p. 6 

International Unionism Grows—May, p. 11 

Investigating The Basics Of The Four-Day 
Workweek—April, p. 42 

Tax Breaks For Hiring Welfare Recipi- 
ents—Jan., p. 5 

Japan-U.S. Labor Ties—March, p. 7 

Labor Outlook More Clouded—Nov., p. 9 


LEASING 
Leasing Can Be Safe, Sure And Profit- 
able—May, p. 52 


Truck Leasing—Proceed With Caution— 
June, p. 16 


LEGISLATION 

NADA Legislative Counsel—Jan., p. 54 

NADA Legislative Counsel—May, p. 67 

On Capitol Hill—April, p. 5 

Oregon Law Tough On Drink Contain- 
ers—Feb., p. 40 

Trade Bill Delayed Twice—Dec., p. 6 


MANUFACTURER EXPANSION 

Expansion—July, p. 37 

Ford And GM Move Into Asia—Jan., p. 6 

Chrysler, Too, Is Expanding—Oct., p. 7 

Component Picture Changing—Aug., p. 9 

Ford Opens Its Own Freezer—Oct., p. 54 

Nissan Motor Co. Buys GM Peruvian 
Plant—July, p. 2 

Olds Expands In Action Area—Oct., p. 7 

Platinum Contract Signed By GM—March, 


DON’T LOSE — USE McGARD WHEEL LOCKS 


Save the wheels and tires of your new car inventory, and do it for 


pennies. 


EASY INSTALLATION - Just 


remove one lug nut and replace it with a McGard lock. The lock 
is round and tapered so there is no way to grip it; not even pipe 
wrenches. The lock is hardened steel, so chisels won't bother it, 
and only the special matching adaptor will remove it. 


SOLD EXCLUSIVELY TO AUTO DEALERSHIPS 


FOR OVER EIGHT YEARS 


McGard, Inc. 852 Kensington Ave. Buffalo, N.Y. 14215 
(716) 833-6121 


p. 6 
Volvo To Build U.S. 
5 


Manufacturing 
Plant—Nov., p. 


MASS TRANSIT 

Availability Of Mass Transit—Sept., p. 6 

Mass Transit—Sept., p. 5 

Mass Transit Complexities—Sept., p. 6 

Mass Transit Spending Higher Than High- 
way Funding—Jan., p. 6 

No Aid To Mass Transit From Highway 
Funds—April, p. 6 

Washington, D.C., “Metro” Mass Transit 
System Statistics—April, p. 69 


MISCELLANEOUS 


A Cabinet Clobber—June, p. 9 

A Mercedes Comes “Home” To America— 
Feb., p. 40 

Also Overseas—Sept., p. 9 

American Motors Hotline Now Open—July, 
p. 39 

Another Type Of Blackout—Nov., p. 9 

Are You “Out Of It’—Sept., p. 31 

Big Shakeup In Presidential Cabinet—Jan., 
p. 5 

Boots, Boots, Boots—Aug., p. 9 

Eaves New Boss At HUFSM—Dec., p. 6 

Putting The “Stamp” Of Approval On The 
Auto Industry—Dec., p. 43 

But Not Here—Sept., p. 9 

Cattalo? Beefalo? Bisontennial?—Sept., p. 
32 

Changing Attitudes—July, p. 37 

Common Sense In Washington—April, p. 9 

Cycle Burro—July, p. 37 

Don’t Knock The Piston—May, p. 11 

Don’: Pack Yet—Aug.. p. 9 

Drive Your Car On The Train To Florida— 
Feb., p. 40 

“Even If . . .” By Chrysler Corp.—Sept., 
p. 9 

Films—July, p. 40 

General Electric Frets—Nov., p. 9 

Here’s To Your Health—Feb., p. 24 

“Hi, We Are Really Kaye, Jake And 
Cliff’—Sept., p. 32 

Horsepower Race On Farms—Feb., p. 10 

How To ‘Double-Park’ And Save Space— 
Nov., p. 29 

Idea Of The Month—Be Aware When Ac- 
cepting Or Cashing Checks—April, p. 49 

Idea Of The Month—Promote Your Dealer- 
ship On The Road—May, p. 47 

Idea Of The Month—Consider A Floor Main- 
tenance System—Nov., p. 39 

National Parks & Monuments—July, p. 40 

Not Rolling Downhill-All American Soap 
Box Derby—Jan., p. 9 

Parking Bans—Sept., p. 5 

Pretty Important—Jan., p. 10 

Pretty Important—Feb., p. 10 

Pretty Important—March, p. 7 

Pretty Important—April, p. 9 

Pretty Important—May, p. 11 

Pretty Important—July, p. 37 

Pretty Important—Sept., p. 9 

Promotions Around The Industry—April, p. 
6 

Quote Of The Month—Industry Relations— 
May, p. 71 

Quote Of The Month-(Energy)—Oct., p. 45 

Quote Of The Month—Nov., p. 31 

Restaurant Magnifique Opens In NADA’s 
Washington Headquarters—Feb., p. 39 

Rome Stops Traffic—Feb., p. 6 

Sahara Desert Temperatures In Michigan 
Any Time—April, p. 70 

Seven Pointers For Novice Speakers—Nov., 
p-. 48 

Space Men Visiting Detroit—Feb., p. 10 

Speaking Of Speaking—Nov., p. 48 

Soothe The Savage Beast On “Hold”— 
Sept., p. 31 

The Ideal Button—July, p. 37 

The Only Sure Thing: Change—Oct., p. 7 

The Post Office Does It Again—Feb., p. 40 

The Psychiatrist Is In—April, p. 70 

The 10-Cent Phone Call May Become A 
Memory—March, p. 31 





How does 
NICS+CSI-ADP? 


5 3 


eS 


Oneofus was always ADP (Automatic Data Process- 


ing). The others were NICS (National Inventory Control 
System), and CSI (Computer Systems, Inc.) 

Now together as ADP Dealer Services, we provide 
computerized Accounting, Financial Reporting, Sales 
Analysis, Lease Accounting, Parts Inventory Control, 
Customer Relations, Management Systems for both 
Sales and Service, and Payroll Services...any or all of 
them...plus dealership-experienced service personnel. 


Here’s how your Dealership benefits: 


e Most complete audit Accounting and Financial Control 
System available. 


e Key management relieved of detail accounting 
responsibilities. 

e Cost of your operation stabilized and often reduced. 

e Greater control of investment in parts. 


e Fewer out-of-stock situations for improved customer 
service. 


e Fewer emergency purchases and lost discounts. 


e Comprehensive automotive Lease Accounting/Unit 
analysis, and General Ledger always in balance. 


e Increased vehicle sales and service revenues from 
vital customer information provided. 


eautifully. 


2 od wee A 


To know how ADP Dealer Services can help make 
your operation more profitable, mail the coupon. Or 
phone (503) 256-3111. 


Mr. Wes Turner, Vice President 
ADP DEALER SERVICES 
8101 N.E. Killingsworth Street 
Portland, Oregon 97215 


Dear Mr. Turner: 
I'd like to learn more about your services. Specifically: 


O Inventory Control System 

CJ Customer Management System 

CO Lease Vehicle Accounting System 

O Accounting & Financial Reporting System 


C Better yet, please have an ADP Representative call for an 


UI ON ici cine 


Name- 





Firm 





Address 


City ey 


Gi] Automatic Data Processing 





Top Priority: Stratified Charge—July, p. 37 
Up On The Rooftop—Sept., p. 9 
Winged Victories—June, p. 9 
Shortages, Shortages, Shortages—Dec., 

9 
War? What War?—Dec., p. 9 
To Honor The Pioneers—Dec., p. 30 
Newsprint: A Better Idea—Dec., p. 64 
One For The Autobahn—Dec., p. 64 


NADA ACTIVITIES 

Acceptance Remarks By 1973 NADA Pres- 
ident John S. Hinckley—April, p. 20 

Autumn In Europe. .. Or How About South 
{merica?—Aug., p. 28 

EPA Proposes Gas Mileage Labeling—-NADA 
Urges Further Study—Oct., p. 1 

NADA’s Detroit Director To Step Down— 
Aug., p. 39 

NADA Forum Highlights Dealer Purchasing 
Groups—July, p. 23 


NADA Import Car Conference—June, p. 36 

NADA Legislative Counsel—Jan., p. 54 

NADA Legislative Counsel—May, p. 67 

NADA Member Helps Youth And Comm- 
unity—Jan., p. 6 

NADA Member “Retailer Of Year.”—June, 
p. 6 

NADA Pilot Programs Set To Answer Con- 
symer Complaints—July, p. 1 

1972 NADA President’s Report To Mem- 
bers—April, p. 18 

NADA Publishes Guide To Wage And Price 
Controls—Feb., p. 5 

NADA Secretary Voice Of Local Govern- 
ment—April, p. 6 

NADA Supports No-Fault Legisla- 
tion—Oct., p. 1 

NADA Urges Re-Examination Of Emission 
Control Standards—April, p. 5 


NEW CARS 


A Lift for every job 


... AND EVERY LIFT ENGINEERED FOR 
SERVICE EFFICIENCY, DEPENDABILITY & PROFIT 


There’s a Weaver lift model to handle any car on the road, and every service 
requirement more efficiently. Plus, Weaver's experience in the automotive 
service equipment business assures you of getting a quality product that will 
provide many years of dependable service. The Weaver name means more 


than an efficient, dependable lift . 


. . A national organization of trained 


field representatives are available to assist you in planning and selection 
of equipment. Qualified installation firms are located throughout the U. S. to 
handle this important function. Put all of this together with a large net- 
work of lift parts warehouses, service firms, plus over 3000 authorized equip- 
ment distributors to serve your needs, and you are assured of minimum down- 
time when service is required . . . They're all part of a strong team that assist 
in making your lift produce a profit for you. Send for the facts today. 


WEAVE Re “ie lift & jack people 


DIVISION OF DURA CORPORATION 


FORDS MILL ROAD, PARIS, KY., 40361 


Sa say ; 


PHONE 606 987-2240 


_ SEE THE BROAD LINE OF 


WEAVER EQUIPMENT 


AT NADA BOOTHS 41-52 ff 
... YOU'LL ALSO SEE 


x EXCITING NEW PRODUCTS! 


Chevrolet “Crown Coupe” Offered—June, p. 
6 

Minis Still To Come—Feb., p. 10 

°74 Mustang May Be Bellwether—Jan., p. 
10 

The Unveiling: New Cars For 1974—Oct., 
p. 8 


NEW PRODUCTS AND SERVICES 
General Motors Working On Powder 
Paint—April, p. 70 

“Instant Expansion” For Ford—Sept., p. 9 
New Market For White—Sept., p. 9 

Vinyl Top Coating Introduced—Sept., p. 31 
Vinyl Top Cleaner Introduced—July, p. 40 
Psst! Wanna Buy A Corvette?—Dec., p. 9 


NORTHWOOD INSTITUTE 

AOT Hall Of Fame To Be Built—Feb., p. 
6 

Northwood Names Director—Feb., p. 5 


Northwood Receives Racing Car—Sept., p. 
32 


OUTLOOK 
Economic Outlook—Conflicting—Aug., p. 6 
Labor Outlook More Clouded—Nov., p. 9 


PARTS 


An Ignored Potential In Many Parts Depart- 
ments—Nov., p. 37 

Getting Top Dollar From Your Parts Depart- 
meni—June, p. 14 

Increasing Your Parts Department’s Gross— 
April, p. 47 

Parts Shortages Critical—April, p. 9 

Possible Flexible Auto Body Compo- 
nents—Sept., p. 3 

Prerequisites For Volume Parts Sales: Man- 
agement; Space; And, Capital—April, p. 
35 

Volkswagen’s Parts Catalog Now On Micro- 
film—June, p. 62 


RECREATIONAL VEHICLES 

Chevrolet Recreational Travel 
July, p. 40 

Floor Safe For Travel Trailers—June, p. 6 

GM Motor Homes Surpass Expectations— 
April, p. 6 

GM Sells Motor Homes—March, p. 6 

Overloaded RVs—July, p. 2 

Rambler Buses To Roll—July, p. 37 

Recreational Vehicle Buyer’s Guide—July, 
p. 40 

Rent Your RV When It Is Not Being 
Used—Sept., p. 32 

RVs Covered By Odometer Law—May, p. 
6 

RV Industry: Where It Came From, Where 
It’s Going—May, p. 14 

That’s A Recreational Vehicle?—Oct., p. 
53 

The East Coast Bandwagon (RV}—May, p. 
24 

The Motorhome—‘Queen Of The Road’ — 
May, p. 18 

‘There’s Gold In Them Thar Trucks . . . And 
RVs’—May, p. 30 

Tips On Securing Your RV Or Home—Aug., 
p. 39 

Toyota’s New Target: The Truck And RV 
Market—June, p. 28 

Mini-Trailers For Pickups—June, p. 62 

1973 Chevrolet Trailering Guide—July, p. 
40 

Ford Planning Motor Homes—Dec., p. 6 


SAFETY 


Anti-Interlock Warrior Fights—Nov., p. 9 
Automobiles And Anatomy—April, p. 70 
Boning Up For OSHA Man—May, p. 44 
Bulb Snatchers’ Paradise—June, p. 9 
Cars And Rubber—June, p. 62 
Car Safety Rules Postponed—Jan., p. 5 
Clean Windshield Standards—June, p. 9 
Contact Lenses Can Be Unsafe On The 
Job—May, p. 70 
Discs Being Knocked—Feb., p. 10 
Driving Under Stress—Sept., p. 31 


Guides— 





EPA Orders GM Recall Of 2,290 Cars— 
April, p. 6 

Floor Safe For Travel Trailers—June, p. 6 

Ford And UAW Start Alcoholism  Pro- 
gram—Feb., p. 6 

Ford Delivers ESV—Feb., p. 6 

Ford Plays It Safe—June, p. 9 

General Motors “Love Seats” For Chil- 
dren—June, p. 62 

GM Offers Car Care Clinic For Women— 
Oct., p. 53 

Ignition-Belt Interlocks Coming—Feb., p. 
10 

Improve Our Roads—Nov., p. 47 

faybe We Need A Driver Recall—April, p. 
69 

Nut Behind The Wheels—Aug., p. 9 

Oh! Oh! OSHA—May, p. 11 

Ohio Road Signs—April, p. 70 

One More For The Road—Feb., p. 9 

One Way Los Angeles Keeps Traffic Deaths 
Down—May, p. 69 

Plans Unacceptable In 45 States—Dec., p. 
6 

People, Not Cars, Cause Accidents—Aug., 
p. 39 

Promote Safety In Your Community—Jan., 
» 25 

Seat Belts Critical In Britain—May, p. 6 

Seat Belt Interlock Under Congressional 
Fire—Nov., p. 5 

Seat Belt Legislation Favored—Aug., p. 6 

So Are The Interlocks—April, p. 9 

Status On OSHA—Jan., p. 5 

The Best Way To Beat Traffic Jams—April, 
p. 69 

Ten Commandments For The Road—March, 
p. 31 

Trivia From The Auto Dealers Traffic Safety 
Council—Aug., p. 40 


SALES & MERCHANDISING 

Allied Equipment: The Profit After The 
Sale—June, p. 13 

AMC Scores New High In ’72—Jan., p. 6 

Auto Manufacturers Score Record Gains— 
June, p. 5 

Rx For Import Truck Sales Is Exposure— 
Jan., p. 34 

Prerequisites For Volume Parts Sales: Man- 
agement; Space; And, Capital—April, p. 
35 

Profit Put In Proper Perspective—March, p. 
31 

Sales—Quote Of The Month—Jan., p. 45 

Stop Crimping Your Style—April, p. 27 

Turning Dents And Dings Into Dollars And 
Cents—Feb., p. 34 

°73 Seen As A Record Year—Feb., p. 5 


Idea Of The Month—Dec., p. 41 
SALESMEN 


Inspect Your Front Line, It May Be In 
Trouble—Sept., p. 16 

Retaining The “Cream Of The Crop’”— 
Sept., p. 18 

Salesmen—-The Auto Industry Discovers 
‘The Golden Rule-—Sept., p. 22 

The Man Who Makes Your Sales . . . How 
Do You Pick Him?—Sept., p. 10 

The Basics Of Salesmen’s Pay Plans—April, 
p- 26 


SERVICE 
Appraising And Reconditioning—March, p. 
18 


A Smooth Road To Profits Through The 
Bump Shop—July, p. 12 

Bud King Answers Some Pointed Questions 
On Service—Sept., p. 13 

Business Builders—Get New Business In The 
Paint And Body Shop—Sept., p. 30 

Business Builders—Night Service Might Be 
For You—Aug., p. 31 

Coping With Those Vacation Breakdown 
Blues—July, p. 16 

Focus On The Aftermarket (The Harvard 
Report)}—Aug., p. 12 

Ford Introduces Emergency Road Service 
Hotline—July, p. 2 

“If I Had Only Brought The Car In For 


Maintenance’”—Sept., p. 32 

Introduction Of Mobile Service Station— 
Jan., p. 10 

Melvin Roberts Answers Some Pointed Ques- 
tions On Service—Oct., p. 21 

NADA Forum Highlights Dealer Purchasing 
Groups—July, p. 23 

New Directions To Stronger Franchises (The 
Harvard Report}—Aug., p. 24 

Peace Corps Mechanic—Nov., p. 48 

Are Valve Spring Inserts Really 
sary?—Dec., p. 52 

Service Techniques For Truck Power Steering 
Systems—Aug., p. 32 

Servicing Dual Master Cylinders—Sept., p. 
26 

Solving Problems In 
Areas—Jan., p. 50 

Squelching Service Problems With Shop 
Trak—April, p. 32 

Strengthening Service Weak Spots (The Har- 
vard Report}—Aug., p. 22 


Neces- 


Service Reception 


The Trouble With Retail Service (The Har- 
vard Report}—Aug., p. 16 

What A Woman Wants In Service—July, 
». 26 

Why Dealers Are Not Gaining In The Race 
For Service Dollars?—July, p. 6 

You Have To Sell Service, Too!—July, p. 
8 

Your Dealership Is Not Complete Without 
A Body Shop—April, p. 28 


SMALL BUSINESS ADMINISTRA- 
TION 


Small Business Administration—A_ Friend 


When You're In Need—Feb., p. 12 


STATISTICS 

Big Three Report 1972 Earnings—April, p. 
6 

Breakdowns Broken Down By AAA—June, 
p. 61 


S7ORTS{INER 


UTS TS LEC gS 
ee CRM CLC Le 


= for wide box trucks 


STEPWING for narrow & wide box trucks 


Unsurpassed in workmanship, durability, appearance. Fea- 
tures include double draw-bar, slip-proof safety plates, 
scuff-proof baked enamel finish, built-in license lighting 


as required. 


. . And prices are structured to 


bring you more net profit. Sportsliner also 
markets a complete line of quality truck mir- 
rcrs. Call 800 848-9841 toll free today. Ohio 
res. call 614 452-2759 collect. 


SPORTSLINER DIVISION, DURA CORPORATION 


BOX 2809, ZANESVILLE, OHIO 43701 
[] Rush complete information 


[7] Have your rep. call 


[7] | would like information on becoming a Distributor 


Name . 





Title 





i Company 
Address 


Phone __..yaii®?- 
I 





=) |) 


By 
mm OO 


BE SURE TO SEE THE FULL LINE OF 
SUSE aU ea So 
RLM Na Bays 





Cyclist And Pedestrian Deaths Rise—June, 
p. 61 

EPA Mileage Figures Explained—Nov., p. 
g 

Good News For Dealers!—May, p. 69 

Highway Deaths Exceed All Deaths In 
{merican Wars—Feb., p. 39 

Intermediates Over Standards By One-Third 
Cent—July, p. 39 

It’s Elementary Watson—Aug., p. 9 

Octane Ratings Misleading?—Nov., p. 47 

Pedestrian Death And Injury Study Re- 
leased—March, p. 31 

Shanghai Is Now Number One—April, p. 
70 

Washington, D.C., “Metro” Mass Transit 
System Statistics—April, p. 69 


TAX & ACCOUNTING 

Fiscal Checkup—-Tax & 
Dealers—Feb., p. 32 

Fiscal Checkup—Tax & 
Dealers—March, p. 25 

Fiscal Checkup—Tax & 
Dealers—May, p. 65 

Fiscal Checkup-Tax & 
Dealers—June, p. 59 

Fiscal Checkup-Tax & 
Dealers—Aug., p. 27 

On Capitol Hill-Auto Tax—Aug., p. 5 

Tax Breaks For Hiring Welfare Recipi- 
ents—Jan., p. 5 

AAA Against 
Dec., p. 6 


Accounting For 
Accounting For 
Accounting For 
Accounting For 


Accounting For 


Rescinding Deductions— 


TIRES, BATTERIES & ACCESSORIES 

European Tire Firms Experiencing Prob- 
lems—March, p. 32 

Fascinating Wheels—July, p. 37 

General Motors Corp. To Market Tires— 


July, p. 40 

Intent Instead Of Instinct (Tires-—Aug., p. 
10 

Nostalgia Kicks Tires—Jan., p. 10 

Racing Aids Tire Development—Nov., p. 48 

Rise In Rubber Production Predicted By 
Goodyear—March, p. 32 

Super Tire Of The 1980’s—Jan., p. 9 

These White Walls Are Really Wide—Oct., 
». 54 

Today's Menu—Radial Burgers Or Roasted 
Whitewalls—Feb., p. 40 

Treadless Tires Imported—July, p. 37 


TRAINING PROGRAMS 

Asia Revises Auto Machinist Apprentice 
Standards—Oct., p. 54 

Bridging The Diesel Mechanic Gap—June, 
p. 20 

New Mechanic School—Dec., p. 6 


TRUCKS 

All About Trucks—July, p. 32 

All About Trucks—Aug. p. 36 

Good Truck Service + “Specials” Bonus 
Profits—June, p. 12 

GMC Truck & Coach Adds Muscle—May, 
p. ll 

Ken Kelley—Trucks—Jan., p. 46 

Ken Kelley—Trucks—Feb., p. 28 

Ken Kelley—Trucks—March, p. 27 

Ken Kelley—Trucks—April, p. 48 

Ken Kelley—Trucks—May, p. 38 

Ken Kelley—Trucks—June, p. 24 

Merchandising New Trucks Means ‘Doing 
Your Own Thing—June, p. 15 

Notes From Japan (Three Wheel Truck}— 
Feb., p. 10 

Service Techniques For Truck Power Steering 
Systems—Aug., p. 32 


Test For Truck Mechanics To Be Offered— 
July, p. 2 

The Truck Scene—Sept., p. 24 

The Truck Scene—Oct., p. 46 

The Truck Scene—Nov., p. 42 

The Truck Scene—Dec., p. 48 

Toyota’s New Target: The Truck And RV 
Market—June, p. 28 

Trucks Are Big Business—June, p. 5 

Truck Leasing—Proceed With Caution— 
June, p. 16 

Truck Outlook Bright—Feb., p. 9 

Used Trucks Can Mean Big Money—June, 
p. ll 


USED CARS 

Formula For Avoiding Slow-Movers (Used 
Cars}—March, p. 8 

Recycling Junk Cars Gets Ford Support— 
Oct., p. Z 

Used Car Warranty Bill Introduced—July, 
p. i 


WAGE-PRICE 

Auto Workers Earn Better Than $5 An 
Hour—Jan., p. 10 

Earn More, Take Home Less—Nov., p. 48 

NADA Publishes Guide To Wage And Price 
Controls—Feb., p. 5 

Pollution Devices For °75 Models Mean Price 
Increases—Jan., p. 5 


WARRANTIES 

Used Car Warranty Bill Introduced—July, 
p- 1 

Warranty . . . The Inexorable Headache— 
Oct., p. 36 


SUPRA’S SYSTEM 
Offers Single Key Access 
to Every Car on the Lot 


e Only qualified buyers or authorized personnel 
enter auto 


e Pilferage is eliminated 


Supra-SA Key Box 


Here’s how you can solve the problem of 
messy key boards, and lost or misplaced 
keys. Supra Products—the world’s largest 
manufacturers of lock and key storage boxes 
—now Offers a key vault which slips over the 
car window and holds auto ignition and trunk 


keys. 


Personnel authorized to enter or demon- 
Strate cars carry a master key which opens 
vault, permitting instant access to vehicle 


FOR MORE INFORMATION CALL OR WRITE 


— SUPRA PRODUCTS, INC. 


Dept. P—P.O. Box 3167 


keys. 


with the car 


e Single Key opens every key box 

e Fits all foreign and domestic autos 

® Clips easily to car window 

e Keys to cars are always where they belong— 


e Locksmiths are not equipped to duplicate mas- 


ter (Title) Key 


(503) 581-9101 


Salem, Oregon 97302 


e Cars always remain locked yet are instantly ac- 
cessible to authorized personnel 


Visit us at NADA Convention—Booth 211 








